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Confidentiality and Privacy Policy
Confidentiality in Counselling
In my role as a counsellor, I am committed to providing a safe, confidential, and professional environment where clients can talk freely. All information shared within sessions is treated with the strictest confidence in accordance with the BACP ethical guidelines and legal requirements, including the General Data Protection Regulation (GDPR). The only information shared with employer will be around practicalities of what the employee as a client needs and will be agreed with the employee prior to being shared. With the individual’s consent, the counselling service may provide non-clinical feedback to the referrer.
 Limits of Confidentiality
While confidentiality is paramount, there are specific situations where it may need to be breached:
Risk of serious harm to client or others.
Legal obligations, such as court orders or safeguarding disclosures (e.g., abuse of a child or vulnerable adult).
Terrorism or money laundering disclosures as required by law.
In consultation with my professional supervisor (a standard ethical practice), where client identity will remain anonymous.
In any situation where confidentiality might need to be broken, I will aim to discuss this with you first, unless doing so would increase risk.

GDPR
At Hawthorn Lodge Counselling we are committed to protecting and respecting your privacy in accordance with the General Data Protection Regulation (GDPR) (EU) 2016/679.
When making a referral to counselling services, we collect and process personal data to ensure appropriate and effective support. This may include:
    Your name, date of birth, and contact details
    Relevant health and wellbeing information
    Reason(s) for the referral
    Referrer details

Legal Basis for Processing:
We process this data under the lawful basis of legitimate interests and/or explicit consent, to support your mental health and wellbeing needs. Where required, we will ask for your informed consent before sharing your data with a third-party counsellor or service provider.

Data Sharing:
Your information will only be shared with registered and accredited counselling professionals or services relevant to your referral. We will never share your data without your permission unless required by law or in cases of serious risk.
Data Storage:
All personal data is stored securely and will be retained for 7 years, in accordance with our data retention policy.
Your Rights:
Under the GDPR, you have the right to access, correct, or request deletion of your personal data. You may also withdraw your consent at any time by contacting us.

If you have any questions or concerns about how your data is handled, please do not hesitate to contact me at Victoria@intakemanagement.co.uk
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